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1. Purpose

This Environmental Policy outlines our commitment to responsible environmental
management. As a small office, UK based business, we recognise our ability and duty to
reduce our environmental impact and contribute to sustainability.

2. Scope

This policy applies to all staff, contractors, and operations carried out at the Miter office
in Newport and during remote or client-based work.

3. Policy Statement

At Miter, we are committed to minimising the environmental impacts of our operations
and to continual improvement in our environmental performance.

We aim to:

o Comply with all relevant UK environmental legislation, regulations, and other
compliance obligations.

« Reduce resource consumption, especially electricity, water, fuel and paper,
through efficiency and best practice.

e« Minimise waste by promoting reuse, recycling, and responsible disposal.

e Promote sustainable commuting options such as cycling, walking, car sharing,
EV’s and hybrid/remote working.

o Raise awareness and train our staff to be environmentally responsible in their
roles.

e Work with suppliers who share our commitment to sustainable practices.

4. Key Objectives

Our specific environmental objectives include:
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Reduce office energy usage by 3% by the 31t December each year. (KPI 5)
Reduce travel fuel usage by 3% by 31°* December each year. (KPI 6)

Achieve a recycling rate of at least 90% of office-generated waste each year. (KPI
7)

Provide environmental training to all staff annually. (KPI 9)

Complete, maintain and review our Environmental Management System in line
with ISO 14001:2015. (KPI 38)

Secure areduction in paper use (KPI 36)
Secure areduction in new packaging purchased (KPI 37)

Secure a reduction in water consumption (KPI 34)

5. Responsibility

The implementation of this policy is the responsibility of all employees.
The EMS Coordinator, Julian Winfield is responsible for day-to-day environmental
management and for ensuring that this policy is reviewed annually.

6. Communication

This policy is:

Communicated to all employees through the induction process, inclusion in the
Staff Handbook and through quarterly SHE meetings.

Available to clients, suppliers, and the public upon request and via our website.

Reviewed and updated annually or in response to significant environmental or
operational changes.
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